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Energy conservation
starts with YOU!

The Office of the Secretary of
Defense mandated an energy
conservation program to
coincide with efforts to reduce
our dependence on foreign oil
and to promote energy
efficiency and environmental
sustainability in PPV housing.

RECP is a Navy-mandated
program and was NOT
designed to generate profits
for Hunt MH or the Navy.

EXEY]

Money saved through this
program will directly benefit

families via capital
reinvestments, renovations,
community amenities, etc.
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EQUAL HOUSING
OPPORTUNITY

Each home will be placed into a Like-
Type Group (LTG) with other homes
for determining the monthly utility
allowance.

LTGs will be determined by:

e Neighborhood

e Size of home (square footage)
® Year built

e Electric ONLY or combined
electric/gas utilities

The size of your family/number of
occupants in the home is NOT a
factor in determining LTGs or the
monthly utility allowance.

You
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The Utility Allowance is an average of
all homes in a LTG, with a buffer 10%
above and below, thereby creating a
“normal usage band”.

This allowance is calculated monthly,
taking into account seasonal changes
that would affect energy usage.

Additionally, unoccupied homes and
the highest/lowest 5% of usage in your
LTG may be removed to help ensure a
more fair average of monthly utility
consumption.

RECP

RESIDENT ENERGY CONSERVATION PROGRAM
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If your monthly usage falls within the buffer zone you
will pay nothing out of pocket (basic utilities are
covered by BAH). If your usage falls above the normal
usage band you will be responsible to pay for the
difference. However, if you are a bit more conservative

and your usage falls below, you may be eligible for a
rebate!

To learn more, contact your local Neighborhood Management Office
NASWI: (360) 679-4241 - NBK: (360)598-5831 « NSE: (877)245-7370
Or visit us online: www.northwestmilitaryhousing.com
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Minol

All that counts.

How to Read Your Minol Statement

Statements can be confusing. We have put together this helpful
guide to make reading your statement as easy as possible.

Live Statement Example:

F Minol Account Number: 1234-123-123456-00

All that counts.
15280 ADDISON ROAD SUITE 100

Example of ADDISON TX 75001-4503
remittance slip Billing Date 07/17/2012
: ) Balance Due $0.00
This should be sent _ T Payment Due Date 08/07/2012
tD M!ncl Wlth yuur Dheatr Restidenr: No pevmment i dise o this rime. A Panment i8 det ondy wiven vour balmce eoeods 525 00 Amount Due If Late $0.00
=l —
payment. Ifa 5
s Amount Enclosed
Rebate is due to T pay ’
ADDRESS

you, this portion will

BASE NAME, STATE ZIP
be your check.

r Electricity Statement Your New Statement
'Minol Cast Monh =
All that counts. Payments $0.00
Previous Balance Forward 50.00
Account Number: 1234-123-123456-00 This Month -Billing Date 07/17/2012
Customer Name: JOHN SMITH Curant Chas $0.00
Adjustments & Fees —SUOU
Neighborhood: BASE NAME - NEIGHBORHOOD Tatal New Charges This Month 50,00
Service Addr: ADDRESS
Profile: PROFILE NAME New Bal [ som0]

ELECTRICITY Service From &/1/12to 711/12

]Your Usage | Base Line [Upper Buffer] Lower Buffer Difference | Rate | Amount
ITOR | 279800 | 335760 | 273nd0 T, 000 | 0 mwm

As always, if you
have any questions,
do not hesitate to
contact us.

We are here to help!

1-888-636-0493
(Mon - Firi 7am - 7pm CST)

ount and pay your bill on-line at www.minolusa.com

Upper Bulfer = 10% Above Base Line

Description 5,! Lower Bulfer =10% Below Base Line
Expianations Base Line = Average Usage Per Monith by Group Type
o Ditference = Your Usage Compared to the U d L Buffer
il sibaiia el Total New Charges This Month
m Take an electronic inventory of your house and unplug the appliances not in use.
{Phone slectric oothbrushes, s, elc.)
The graph bekw demonsimies haw your cumrent mongis BIec e Usage oos compare 1o
the 10% buffer
Lower Average Upper Electricity Consumption for your Plan Type
Bufler Usa, Buffer
Current‘ month N | :@;‘ e .
comparison. — - ey
1 T I — o R
s ’IJ 05 2000
Your Unotﬂosl

FPRAFAELSS .r"‘,a‘i\ P

—
Yous Usage

Baseline 0% Bufter

Meter Read Detail Your Electricity consumption summary -
| Description Jan-12 Feb-12  |Mar12 Apr12. [May-12 lJuni2
Elocts So ¥ SN2 10 T2
M_e‘ter Reads for oot = = = Your Usage 26000 |2008.00 |1B4200 |1B19.00 |2495.00 |2798.00
billing cycle. Meterid | BoginRed | Endfesd | Usmgs | Basa Line 26000 |2009.00 |184200 |1618.00 |2495.00 |2796.00
[320005065766502000310 | 1807400 | 2087200 | 279800
= TOM M 2.798.00 Upper Bufter 32280 241080 [2210.40 218280 |2994.00 |3357.60
Lower Butter 21520 |1807.20 |147360 [145520 [1996.00 [223s.40
Diffarence 000 |owe  |oo0  |oos  |ooo  |0oo
YourChage  $000  $0.00  $0.00  $000 5000  S0.00

* Your Charge= You EL Chage

Important:

The amount due is
accumulated. No
payment is
expected or rebate
given until the $25
trigger amount set
by your property is
reached.

Statement activity
since previous
billing cycle.

This section will
show the current
charges in detail.
Please note the
service dates.

13 month
consumption data.

Billing History.





